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SCHEDULING PROCESS 
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SERVICE CENTER PROCESSES SERVICE 

REQUEST ORDER AND GENERATES 
SERVICE REQUEST ORDER FORMS FOR 
LOCAL SERVICE PROVIDERS 



200 



206 



SERVICE CENTER TRANSMITS SERVICE 
REQUEST ORDER FORMS TO SERVICE 
PROVIDERS AND MONITORS FOR 
RESPONSE 
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SERVICE PROVIDER RECEIVES SERVICE 

REQUEST ORDER, GENERATES 
ESTIMATE AND TRANSMITS TO SERVICE 
CENTER 
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SERVICE CENTER GENERATES PAGE FOR 
CUSTOMER TO VIEW ESTIMATES AND 
E-MAILS TO CUSTOMER 
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CUSTOMER SELECTS SERVICE 
PROVIDERS AND SCHEDULING 
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STOP 
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CUSTOMER SELECTS: 
MAKE, MODEL, YEAR 



QUERY DATABASE TO DETERMINE IF 
SPECIFIC CAR STYLES EXIST 
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CUSTOMER SELECTS APPROPRIATE 
STYLE 



CUSTOMER SELECTS GENERAL SYSTEM 
TO BE SERVICED 



QUERY DATABASE AND RETURN SPECIFIC 
SERVICES FOR SELECTED SYSTEM 



CUSTOMER SELECTS SPECIFIC SERVICE 
REQUIRED 



CUSTOMER INPUTS PREFERRED 
LOCATION (I.E., ZIP CODE) 



CUSTOMER ORDERS SERVICE ESTIMATE 
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ORDER AND GENERATE 
SERVICE REQUEST ORDER 
FORMS FOR LOCAL SERVICE 
PROVIDERS 



START 
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RECEIVE CUSTOMER INPUT FOR MAKE, MODEL, 

YEAR AND STYLE INFORMATION, 
AND COMBINE WITH LOCATION AND SPECIFIC 
SERVICE ORDERED 
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QUERY SERVICE PROVIDER DATABASE FOR 
PROVIDERS OF REQUESTED SERVICE IN THAT 
AREA FOR THAT CAR TYPE 
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QUERY SERVICE PROVIDER DATABASE FOR 
SPECIFIC FORMS UNIQUE TO RETURNED 

SERVICE PROVIDERS AND GENERATE 
APPROPRIATE SERVICE REQUEST ORDER 
FORMS CONTAINING REPAIR INFORMATION 
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END 
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TRANSMIT SERVICE 
REQUEST ORDER TO 
SERVICE PROVIDERS 








START COUNTER 
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GENERATES ESTIMATE AND 
TRANSMITS ESTIMATE TO 
SERVICE CENTER 



START 
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RECEIVE SERVICE REQUEST 
ORDER DATA FROM SERVICE 
CENTER 
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READ APPROPRIATE 
DATA FIELDS 
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QUERY ESTIMATING DATABASE 
FOR INFORMATION WITH RESPECT 
TO SERVICE REQUEST ORDER 
DATA 
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GENERATE DATA IN AN 
APPROPRIATE FORMAT 
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TRANSMIT DATA TO SERVICE 
CENTER 
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RECEIVE DATA FROM THE 
SERVICE PROVIDER 
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STORE TO DATABASE 
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PREPARE WEBSITE PAGE WITH 
SERVICE INFORMATION 



E-MAIL CUSTOMER WITH LINK 
TO WEBSITE PAGE 



MONITOR PAGE 
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GENERATE 
TELEPHONE 
REMINDER 
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CUSTOMER CHOOSES 
SCHEDULING OPTION 

FOR A SPECIFIC 
SERVICE PROVIDER 
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SCHEDULE SERVICE 




QUERY SERVICE 
PROVIDER DATABASE 
FOR TELEPHONE 
NUMBER 
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Yes 



TRANSMIT SCHEDULING 
REQUEST TO SERVICE 
PROVIDER 



DISPLAY SERVICE 
PROVIDER'S 
TELEPHONE NUMBER 
FOR SCHEDULING 
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SERVICE PROVIDER 
PROCESSING 
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RECEIVE SCHEDULING INFORMATION 
FROM SERVICE PROVIDER 
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CREATE AND DISPLAY SELECTION 
MENU WITH AVAILABLE TIMES 
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TRANSMIT SELECTION TO SERVICE 
PROVIDER 



RECEIVE VERIFICATION FROM 
SERVICE PROVIDER 
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RECEIVE REQUEST FOR 
SCHEDULING FROM SERVICE 
CENTER 
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DETERMINE SERVICE TYPE 
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RETRIEVE TIME ESTIMATE FROM 
DATABASE CORRESPONDING 
TO SERVICE TYPE 
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MATCH TIME ESTIMATE TO 
SCHEDULE FOR AVAILABLE 
APPOINTMENT TIMES 
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TRANSMIT AVAILABLE TIME SLOTS 
OR BEST TIMES FOR SELECTED 
TYPE OF SERVICE 
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GENERATE SURVEY FORM WITH 
INFORMATION REGARDING CUSTOMER, 
SERVICE REQUESTED AND SERVICE 
PROVIDERS WHO WERE PROVIDED 
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E-MAIL SURVEY TO CUSTOMER 
WITH RESPONSE INFORMATION 
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